HUONG DAN THU TUC PE NGHI CAP HQ CHIEU, HQ CHIEU RUT
GON (GIAY THONG HANH CU)

1. Hb so d& nghi cap lan dau/cap doi ho chiéu bao gom:

- To khai dé nghi cap Ho chiéu:

Truy cap trang web: passport.mofa.gov.vn va khai truc tuyén day du cac thong
tin trén trang web trong d6 luu y:

(i) Céc thong tin c6 dau do Ia thong tin bt buoc phai khai day du. Khuyén
khjch [(hai thém cac thong tin khac (nhu bd, me) dé thuan tién cho viéc xac minh
(néu can thiét).

(ii) Can upload anh ho chiéu 1&n hé thong, anh mau mai chup ¢ 4x6 cm,
phdng nén trang, mat nhin thang, dau dé tran, khong deo kinh mau, dinh dang JPEG,
d6 phan giai toi thiéu 300 dpi.

(iii) Sau khi hoan thanh, chup hoac in to khai c6 ma code hoac ma tra cau va
chuyén théng tin cho can b tiep nhan ho so.

Luu y: Pai Si¢ quéan chi tiép nhdn cac hé se xin cdp/déi hé chidu di hoan
thanh viéc khai truc tuyén, c6 ma code va ma tra ciu ho so.

- Gidy to chimg minh la nguoi Viét Nam dinh cu ¢ nudc ngoai (ban sao kem
theo bdn chinh dé doi chiéeu) nhu giay khai sinh, thé can cudc/can cudc cong dan...

- Mot trong céc loai gidy to xac nhan hién dang cu trd tai Pic nhu
Aufenthanstitel, Medebecheniegung, visa con hiéu luc, ho chicu Puc (d6i véi truong
hop nguoi o hai quac tich)....

2. Trong truong hop mat ho chiéu, ngoai thanh phan ho so nhur phan 1. can
phai c6 don trinh bao (Mau don) hodc xac nhan cua co quan canh sat/chinh quyén
dia phuong vé viéc mat ho chiéu.

3. Pbi véi truong hop du ho so hop 1¢, Pai s quan s& thong bao va tra két
qua cho ngu’m dé nghi theo thoi han quy dinh. Bdi véi cac trudng hop khong day
du gidy to va can xac minh thém, Pai str quan sé gu’l hd so xac minh dén cac co quan
lién quan trong nudc va s& cap ho chiéu sau khi co két qua xac minh.

4. Dbi V6i cac trudng hop Xin Cép d6i ho chiéu qua duong buu dién, can chd
y bao dam day du gidy to nhu hudng dan, kem 1€ phi, thong tin lién hé (s6 dién thoal,
email) cua nguoi Xin cap doi, phong bi dan san tem dam bao cung dia chi nhan thu
dé Pai st quan gui tra lai ho chiéu méi.

* Truong hop ¢6 cau hoi vé this tuc, quy khach vui 1ong lién h¢ theo s6 dién
thoai: (030) 53630108/108 d¢ duoc giai dap.


https://www.vietnambotschaft.org/don-trinh-bao-mat-ho-chieu-pho-thong/

